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IT Total Care, Inc. was founded in 2001 to augment the business 
objectives of small to mid-sized business in the greater San Francisco 
Bay Area by providing them with full-service IT outsourcing 
solutions, network administration and desktop support. With over 
20 years of industry experience, we can take your business to the 
next level of operations, security and optimization. We strive to offer 
organizations of all markets including Architecture, Accounting, 
Financial, Legal, Non-Profit and many more cost effective IT support 
and solutions. 

Our trained experts focus on making and keeping your IT 
environment hassle-free. We tailor the cloud to benefit your 
business. You will receive a continued review of your business 
continuity plans. In short, your IT systems will function transparently 
for you and your employees, vendors and clients. 



Managed IT Services 

Managed IT services from IT Total Care provide you with more reliable performance 
and more predictable expenses. 

Stop worrying and keep working 

When something goes wrong with your IT, everything grinds to a halt. With a 
standard break/fix contract, you have to wait for something to break before your 
provider can fix it. That equation seems to make sense, but it leaves you worrying 
about when and where downtime will strike - and how much it's going to cost. 
What if you could minimize downtime and predict your IT expenses? 

With managed IT services from IT Total Care, Inc. you can expect: 

• Peace of mind - your systems are monitored 24/7 

• Less downtime - we identify and fix issues before they cause problems 

• Fewer disruptions - we provide most services remotely or overnight 

• Predictable budgeting - a flat monthly fee covers everything 



Services 



Many small businesses find it challenging to deploy, maintain, and protect their 
technology. Whether you're looking to keep IT costs predictable, avoid unexpected 
problems, communicate more effectively, or make a plan for business continuity, IT Total 
Care, Inc. has a solution for you. 

Services we provide: 

troubleshooting and problem solving on all networks and PCs 

>Hardware installation and support 

>Virus and spyware removal and protection 

>Security solutions 

>VPN (Virtual Private Networks) 

>Remote access 

>Server installations and upgrades 

>Spam filtering and e-mail solutions 

>lnternet connection 

>Web content filtering 

>System backups, onsite and offsite 

>Complete network management and support 

>Helpdesk 



For more information please visit 
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